
Swindon to Westbury
The TransWilts Line
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About this poster
This poster shows services between Swindon and 
Westbury. All services on this poster are operated by 
Great Western Railway.  Information shown correct at 
time of print.

Travelling to Bristol?
You can reach Bristol Temple Meads by changing 
at either Chippenham or Trowbridge. A regular service 
operates from both stations.

Amendments to published times
Public Holidays and rail improvement works may 
affect services in this timetable, especially at weekends. 
For the latest timetable information, please visit our 
website or download our smartphone app. 

 Check your journey plans carefully 
Due to rail improvement works trains may depart 
earlier than shown on this poster.

Great Western Railway Customer Panel
All of our routes are represented by a customer panel 
member who provides feedback to help us improve our 
services. For more information, please visit our website.

National Rail
For further information on train times and fares,  visit 
nationalrail.co.uk or call 03457 48 49 50* (24 hours, calls 
may be recorded). You can also download a copy of the 
National Rail Conditions of Travel from this website.

Transport Focus
Transport Focus is the independent passenger watchdog
for the UK’s public transport users. Please visit 
transportfocus.org.uk or call 0300 123 2350*

Network Rail
If you are concerned about the safety of a train, 
call Network Rail on 01793 533 592*.  If you need 
help please speak to one of our staff or call the 
helpline on 03457 11 41 41*.

PLUSBUS
Buy an add-on ticket giving you discounted bus 
travel to and from many of our stations. Visit 
plusbus.info for more details.

Want to bring your bike?
Space for cycles is limited on board and we 
operate a strict fi rst-come, fi rst-served policy. 
Reservations for cycles are compulsory on some 
of our services including all High Speed Trains. 
Book a space at your nearest staffed station, via 
our Customer Support Team, or online at GWR.com

Passenger Assistance
Our staff will be happy to help you:
•  Arrange assistance to board or leave the train
•  Reserve seats or a dedicated wheelchair space
•  Arrange onward travel, your connecting services 

or alternative transport
•  Purchase travel tickets
• Check train times
• Check accessibility at stations
•  Confi rm availability of on-board facilities

Arrange assistance in advance by calling 
0800 197 1329
Text Relay Service (for the hard of hearing) 
18001 0800 197 1329

Free Wi-Fi is available on most of our trains.

Live updates
Download our app to check live train times and 
purchase tickets. Text GWR to 86688, or search for 
Great Western Railway in your app store. Standard 
text message charges apply.

 The TransWilts Community Rail Partnership
The TransWilts Community Rail Partnership covers the 
route from Swindon to Salisbury, via Chippenham, Melksham, 
Trowbridge, Westbury, Dilton Marsh and Warminster. The 
Partnership works in conjunction with business organisations, 
the rail industry, all levels of government and local groups to 
encourage the development and use of services on the line 
and the improvement of stations and other facilities. For more 
details, please visit transwiltsrail.org.uk

The TransWilts Integrated Corridor is an initiative which aims 
to improve links between trains and buses on the route from 
Swindon to Salisbury, via Chippenham, Melksham, Trowbridge, 
Westbury, Dilton Marsh and Warminster. For more details, 
please visit twcrp.info/corridor

The West Wiltshire Rail Users Group has been campaigning for 
improved services and facilities at the west Wiltshire stations 
for over 25 years. For more details, please visit wwrug.org.uk

Notes and Symbols

Bold  Through service 
Light Connecting service
T Station having interchange with London 

Underground services
t Minimum connection time, in minutes, you need 

to allow between connecting services (this is only 
shown where this differs from the standard 5 
minute allowance)

z This station has short platforms. In some cases, 
you can only leave the train from certain carriages. 
Please listen for announcements

, Ferry interchange
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* Standard network charges apply.  Calls from mobiles may be higher

Train times
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